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PLEASE READ INSTRUCTIONS THOROUGHLY BEFORE COLLECTING THE SAMPLE 
 
 

Serum Collection Kit Contents 

• Instruction Packet with Intake Paperwork 
• 1 small 8mL white capped Serum Collection Tube 
• 1 large 50mL green or blue capped protective tube 

(leave desiccant pack inside) 
• Tiger top serum separation tubes (2) 
• Silver freezer pouch 
• Icepack (1) 
• Parafilm (to seal the Serum Collection tube) 
• UN3373 Labeled Box 
• UPS Laboratory Pak Return Shipping Bag 
• UPS 1 Day Return Shipping Label (FedEx label 

available on request) 
 

Important Things to Know Before Sample Collection 
• Return your sample Monday, Tuesday, or 

Wednesday only 
• Samples can be collected any day of the week 

and stored in the freezer for up to 10 days 
• Icepack must be frozen before shipping 
• A 10 hour fast is recommended before 

sampling, unless medical necessity prohibits 
fasting (ex. diabetes) 

• The blood draw fees are the responsibility of the 
client and are not included in the BioComp 
testing fee 

 

 
 
 

*See page 3 for phlebotomy, packaging, 
and shipping instructions 

 
 

Collection Instructions 
1. Read and complete the enclosed paperwork  
2. Locate a laboratory that can prepare the serum sample for BioComp Labs – see enclosed ‘Blood 

Draw/Serum Collection Instructions’ (Page 3). Inform the laboratory that you have collection and 
centrifugation guidelines 

3. A blood draw/serum separation is a common blood draw procedure. You may have this done by any 
qualified personnel.  If your practitioner does not offer blood draw services, please investigate the following 
companies: 

• Any Lab Test Now: (800) 384-4567, www.anylabtestnow.com 
• TravaLabs Mobile Network: visit www.TravaLab.com and check their service coverage page. 
• National Phlebotomy Provider Network: (888) 778-7403, nppn.info 
• Arcpoint Labs: (864) 271-3210, www.arcpointlabs.com 

4. Freeze the ice pack in the silver freezer pouch overnight before going to the lab 
5. Affix the prepaid UPS return label to the outside of the UPS Laboratory Pak 
6. Final packaging and shipping instructions continue on page 4.

mailto:info@biocomplabs.com
http://www.anylabtestnow.com/
http://www.travalab.com/
http://www.arcpointlabs.com/
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Practitioner Information 
Name:   

 

Address: _________________________________________________________________________________ 
 

Office Phone Number & Email:   
 

Client Information 
 

Full Name:   
 

Date of Birth: __________________________________ Phone Number:_________________________________  
 

Mailing Address:   
 

Email For Electronic Reporting:   
 

 Bio-Compatibility Testing 
(results delivered electronically) 

$350.00  

 Rush Processing* (optional) $50.00  

 Printed, Spiral Bound Report (optional) $30.00 Total: $   
 

Payment Options: 
1. Online: https://biocomplabs.com/order/ 

Order Confirmation No.:    

2. Call BioComp Labs at (800) 331-2303 

3. Credit Card: BioComp Labs will not store your credit card information 

Card Type (circle one): Visa M/C Amex Disc 

Card Holder Name (as it appears on card):   

Card number:   Exp. Date:   CVC:    

Card Holder’s Billing Address/Phone:     

Card Holder’s Signature:      

The BioComp Laboratories Serum Compatibility test is private pay only. We do not participate in any insurance programs, including 
Medicare and Medicaid, and will not submit claims to any medical insurance company on your behalf. By signing below you acknowledge 
and consent to the payment and processing of your sample with the understanding that specifically, if you are a Medicare or Medicaid 
recipient, this test is ineligible for submission or remittance. 
Client Signature (parent if a minor):  Date   

 
*Typical reporting time is 10 business days. Rush Processing reporting time is 1-2 business days. 

mailto:info@biocomplabs.com
https://biocomplabs.com/order/
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*Please give these instructions to the blood draw personnel* 
 

As a licensed phlebotomist I have read the Blood Draw/Serum Collection Instructions and understand the reasons 
why a sample could be rejected.   
 
Phlebotomist Signature: _____________________________________ Collection date:                           

*If the sample is less than 4cc, lipemic or hemolyzed please redraw and do not ship the sample as it 
will be untestable. 

 

 

 
 
 
 
 
 
 
 
 
Follow the Blood Draw/Serum Separation guidelines below or those set by American 
Laboratory Standards for serum separation. 
 

1. Draw whole blood into serum separation tubes (2) using a 20 to 22 gauge needle. Labs may use their 
own SST tubes or the tubes provided in the kit. BioComp Labs does not provide needles. 

2. Allow the blood tube to sit undisturbed for at least 15 minutes to allow for complete blood clotting. 
3. Centrifuge the tube for 20 minutes at 3000rpm or per American Laboratory Standard. Be sure there 

is a clear separation between the serum and blood cells. The serum should not be pink/red or dark 
orange in color. 

4. Decant the yellow serum into the white top 8mL tube provided with the BioComp Kit. 
Collect only the yellow serum from the blood tube. 
A minimum of 4mL (4cc) is required for Biocompatibility testing. 

5. Once the 8mL serum collection tube contains at least 4mL (4cc) of serum, close the lid tightly, write 
patient name, collection date and time on the side of the tube. 

6. Seal the serum collection tube with the provided parafilm by stretching around the outside of the 
base of the lid (to prevent leakage). 

7. Place the 8mL Serum Collection Tube inside of the 50mL green or blue capped protective tube with 
desiccant pack. 

8. Place the 50mL green capped protective tube with desiccant pack into the silver freezer pouch 
containing the frozen ice pack. 

9. Remove as much air as possible, seal the silver freezer pouch, fold the silver freezer pouch and place 
inside the box with the UN3373 label. 

10. Place the box and paperwork in the UPS bag (return UPS label should already be affixed to the bag). 
11. Return packaged sample to patient for shipping or place the sample into the freezer until UPS pickup. 

 
* Any associated phlebotomy fees are the responsibility of the client, and are not included in the BioComp 
Labs testing fee. 

Common Reasons for Sample Rejection: 
1. Insufficient Volume: 4cc minimum is required 
1a. Leakage: see step 6 below 
2. Lipemic: 10 hour fast recommended 
3. Hemolyzed: red blood cells in the serum 

 
If ANY of the above apply to your sample DO NOT 
send it to the laboratory.  A redraw will be necessary.      
 
Client Notice: If your sample is rejected for any of the 
above reasons you may be responsible for a 
replacement kit fee. 

Blood Draw/Serum Separation Collection Guidelines 
 

mailto:info@biocomplabs.com
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Serum-Separation tubes, SSTs, are used in medical/clinical chemistry tests requiring blood serum.  They 
are sometimes called "marble-top tubes", or "gold-topped tubes", referring to the stoppers which are either 
gold, red with a gold ring on top, or marbled red and grey. Marble-top tubes are also referred to as "tiger-
tops" in some clinics. 
 

 
1. Two (2) SST tubes have been included in your kit and should be given to the phlebotomist. Your 

phlebotomist may not need these tubes. Please discard the tubes if they are not used. Do not send 
them back to BioComp Labs with your sample. 

2. Do not open the SST tube. 
3. The SST tubes may have an expiration date. Do not use the SST tubes if they are past the expiration 

date. 
4. If needed, replacement SST tubes can be requested from BioComp Labs for a nominal fee. 

 

Serum Separation Tubes 
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